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Professional Qualifications

Diploma in Personal Coaching CMI
Certified KM Creativity Coach
Certified Analytic-Network Coach

BSc Hons Occupational Therapy
Currently completing: PCC (ICF) 
Professional memberships
ICF International Coach Federation

BAOT British Assoc. of Occupational Therapists

HCPC Health and Care Professions Council
CCRG Critical Coaching Research Group 

I am a highly qualified, experienced coach and therapist, who has worked for over twenty years with individuals and teams. I work with a wide range of clients including those in large statutory organisations, through to individuals starting new businesses, ventures and personal projects.

As a coach, I work with a variety of tools, developmental frameworks and theoretical models. I am a visiting lecturer at Worcester University and regularly teach coaching skills to various groups. I am also a practicing artist and writer.
My varied and extensive background leads me to work powerfully with individuals who may have hidden challenges which are impacting on relationships and performance at work, including:
· Highly creative people who struggle to harness and integrate their strengths at work
· People with hidden problems e.g. sensory integration issues, mental health challenges, ADD, mood/personality disorders
· Individuals in crisis who need to make a radical shift
I also work with teams and at an organisational level, especially where radical creativity and systemic change is required. 

My Approach
My influences and the models/approaches I use include:

	· Network-Analytic Coaching (Simon Western)

· The Kawa model (Iwama)

· Occupational Performance Coaching 


	· Clean and Emergent Approaches (Grove)

· Creativity Coaching (Badonsky)

· Motivational Interviewing, Cognitive Behavioural influences and others…


My work takes a person-centred approach whilst acknowledging broader networks and systems. I work to create a ‘climate for growth’; a confidential, trusting relationship in which clients can further develop authenticity and self-awareness, enabling them to skilfully navigate the complex demands of their current situation with the future firmly in mind.
Intrinsic to the coaching process is the process of creativity – a process by which we form something “new” from our existing resources. Understanding the creative process and each individuals approach to creativity, is fundamental to my coaching approach. I don’t operate solely in the confines of “behavioural coaching”. I bring a rich mix of coaching practice, often woven with tools and learning from other disciplines. 
My professional background enables me to understand how psycho-social, occupational and physical factors impact on performance at work.  Many difficulties at work stem from “hidden” issues. If these remain hidden, they can impact severely on individual performance, team dynamics and ripple through the organisation. Clearly they often impact at home. These hidden challenges may include:

· sensory-integration issues such as auditory processing problems or tactile defensiveness. Often identified in children, these are rarely acknowledged in adulthood and can impact on all areas of work performance
· discrete or undiagnosed mental health problems. From depression/mood disorders to anxiety, ADD/ADHD & Asperger’s syndrome, high levels undiagnosed mental wellbeing issues exist at work and can unwittingly place individuals and teams under great pressure.

· highly creative people. Whilst this may seem different to the previous challenges, “Big C” creative’s can experience extreme challenges at work, especially if misunderstood or unsupported. At worse, they appear to underperform and struggle in teams, at best their talents and potentials are wasted.
I receive regular coaching supervision in which I examine my own process. This helps me provide the best possible service. It is conducted in such a way that individuals remain anonymous. The limits, if any, to confidentiality are discussed at initial meetings. 
I approach all my work with enthusiasm, creativity, humour and passion. As a mother, I know well the challenges of integrating a busy professional life with a busy home life.
What do clients say about my coaching?
“During the sessions, she assists one to start thinking in a different direction about how to solve problems or tackle what seems like mountains of work and to get some order into things to make them manageable. She has been a great help to me over the year, and I don’t think that I would have been able to cope with everything in the way I have if I had not been able to have these coaching sessions with her” PB
“Jen is compassionate, insightful, and makes any process easy and fun. Jen really helped me further my project and shift my creative blocks” MH

“Jen's work is inspirational and well .... quite frankly magic! I would wholeheartedly recommend working with her” SS 
Responsibilities of clients
We will speak about responsibilities during our initial conversation and during the contracting process. Meanwhile these are my thoughts on the responsibilities of coaches.
· Clients aim to attend all coaching sessions punctually. If coaching is by telephone , the client calls at the agreed time

· Coaching is not therapy, counselling, advice or a substitute for treatment of mental health problems.  If you are receiving therapy or treatment, you take responsibility for sharing any relevant information that may impact on the coaching process. 
· Through the coaching, if we discover that other health or wellbeing issues are at play, we will talk openly about seeking further assessment and advice 
· Throughout the working relationship we agree to communicate in an honest and direct way. Both parties agree to grant power to the coaching space and if either feel that the coaching isn’t working, they should voice their concerns to the other party during the session.

· Notice of intention to cancel a session, must be given at least 24 hours in advance If the coaching relationship breaks down, refunds on prepaid coaching will be negotiated.

· The client endeavours to make space for the coaching by attending sessions on time as agreed; by giving some thought in advance of the session about what you hope to achieve, and what you might want to explore; by being responsible for note taking or any other way of remembering the insights gained during sessions.

· Life is about our response to challenges and change and these responses change us year on year.  The client takes responsibility for such choices.

Code of Ethics & Insurance
Code of Ethics for the International Coach Federation (ICF) and British Association of Occupational Therapists (BAOT) Code of Ethics and Professional Conduct (both available on request). Copy of current Professional Liability Insurance Certificate is also available on request.
Curriculum Vitae and Work History

Work History

Self Employed OT, Coach, facilitator, trainer

 
(Nov 2005 to date)

· Individual coaching, workshops and training 

· Group coaching and team events  

· Creativity coaching & Discovery Party – founder 

· Clients include IBM, National Composites Centre, College of OT and various NHS Trusts

Independent Occupational Therapist                          
     (May 2009 to June 2012)

· Expert Witness: Occupational Therapy and Vocational Specialist

· Vocational Rehabilitation and Case Management

Occupational Coach        A4e Wales Ltd                        
      (Jan 2008 to May 2009)

· Individual coaching and groups with adults returning to work

· Staff development, peer support, training and supervision

· Research and service development

· Partnership working across public, private, voluntary and charity sectors

Research Occupational Therapist   MSRU Bristol          
   (Sept 2007 to Sept 2010)

· Sessional post, delivering a Fatigue Management Programme to clients with Multiple Sclerosis. CBT based programme, part of FACETS. 

Head Occupational Therapist                                       

(Sept. 2001 to April 2004)

· Inpatient and community rehabilitation

· Management/development of department and supervision of staff

Senior Occupational Therapist                                    

  (Dec 1999 to Sept 2000)

•
Development of new care management support service within Social Services, offering assessment, intervention and equipment

Senior II Occupational Therapist                               

   (June 1999 to Dec 1999)

•
Elderly rehabilitation - inpatients

Basic Grade Occupational Therapist     Rotational   
   (Sept 1997 to June 1999)

•
Social Services: assessment, equipment provision, re-housing, DFG’s 

•
Acute Orthopaedics and Surgery, Adult Mental Health Day Hospital, Adult Physical Day Hospital

Previous Work Roles:

Youth Worker, Printing Technologist, HR Assistant  

Relevant Training and Professional Development  

	1994
	BSc. Hons Occupational Therapy
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Canterbury Christ Church College

	2000
	Teaching Happiness with Robert Holden

	2003
	Assessment of Motor and Process Skills (AMPS)

	2005
	Diploma in Personal Coaching: Coaching and Mentoring Int.

	2007
	Coaching and Mentoring Research Conference: Oxford Brookes

Clean Language (Coaching) Oxford Brookes

	2008
	5 Areas Approach: Dr Chris Williams

	2009

2010

2011

2014
	CBT for Condition Management, Motivational Interviewing training

Emergent Knowledge for Coaching

Employment Law Basics 

Kaizen Muse Creativity Coaching: Certified Coach Training

ICF Core Competencies Workshop

Analytical-Network Coaching (advanced coach training)


Current Professional Activities

1997-

BAOT member and HPC registered

2010-

Coaching and OT International Special Interest Group

2012 -

Member of Critical Coaching Research Group

2014- 

Working towards PCC accreditation (over 600 hours of coaching)
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